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October 2, 2012
VIA FEDEX

Eduardo Chapoval, General Manager

Hampton Inn and Suites - Miami/Brickell-Downtown
50 SW 12th Street

Miami FL 33130

Dear Eduardo,

[ wanted to personally congratulate you on receiving the first LEED Silver certification in the City
of Miami. What a tremendous accomplishment! This recognition reinforces our belief that
whatever success we enjoy as a company is due primarily to the great attitude and continued
commitment of our people.

For these reasons, [ am much honored to recognize you with this WOW! Award. This award,
given at my personal discretion, is shared with only select individuals and/or hotels that truly
exceed our expectations. Please accept this small token for you and your team for delivering a

“Wow” attitude every single day to our guests and exceeding their expectations.

On behalf of Hilton Worldwide and the Hampton Brand, I would again like to thank you and your
team for your commitment to unforgettable service!

Sincerely,

b/

Phil Cordell
Enclosure

cc: Bernard Wolfson - Principal Correspondent
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