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To: General Manager
From: Hilton HHonors™

Congratulations! Enclosed you will find a gift card recognizing your property’s performance as one
of the top in your brand during the Fourth Quarter of 2011 for Overall Service Score for HHonors
Members from SALT. On behalf of the HHonors team, we thank you for your hard work and
applaud your property for its success. Please see below for more details about your prize.

Purpose of Prize
Please ensure that these funds are used to finance a front desk team benefit, (such as a team lunch

or party). Use of these funds for the benefit of individual(s), such as a direct cash bonus, may incur
tax consequences that you will be solely responsible for meeting.

Prize

A gift card is included with this letter. The card will not be active until March 12t at 10AM EST.

Please review individual card details for specific information on usage.

Prize Value
Top properties in their respective brands in the area of Overall Service Score for HHonors Members
from SALT each won a gift of US$100 or equivalent.
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